m B DEPARTMENT OF CHILDREN,
YOUTH, AND FAMILIES

Ban C6 Quyén Khiéu Nai

Nha cung cap TEFAP nay cam két duy tri mdi trwomg khong ¢ hanh vi phan biét déi xir va cung cap co hdi binh dang dé cung cap thuc
pham cho tt ca ngudi tham gia bat k& chlng tc, mau da, ngudn géc quéc gia, gidi tinh (bao gdm ca ban dang gidi va khuynh huwéng tinh
duc), tinh trang khuyét tat, tudi tac hoac tra thu hodc tra diia cho hoat ddng dan quyén trudc day.

Ngudi tham gia ¢ quyén khiéu nai khi ho tin rdng ho cé thé da bi ddi xtr bat cong, vo ly hodc theo cach ciu thanh hanh vi phan biét déi xir
hodc quay rdi. Ban c6 quyén nhan dugc phan hdi kip thdi ma khéng so bi tra thi hodc anh huwdng dén quyén tiép can thuc phdm. Khiéu nai
clia ngudi tham gia s& duoc gidi quyét chadm nhat 13 30 ngay lam viéc sau khi khiéu nai dugc dua ra.

Khiéu nai c6 thé dwoc dwa ra theo bat ky cach nao. Ban cé thé gtri khiéu nai theo bat ky phwong thirc nao sau day:

e Tén chuong trinh/ké thyc phadm:
e Ngan hang thuc pham - Tén:
o Dia chi email/dién thoai:
e Pudng day tro gitp thuc phdm clia Minnesota: 1-888-711-1151
e Biéu mau khi€u nai truc tuyén clia Hunger Solutions Minnesota

[ MN DCYF OEO_ MINTEFAP.DCYF@state.mn.us

! ] MN Hunger Solutions
° Dén dai dién tai dia phuwong va/hodc ti€u bang clia ban Online Compliant Form

e  DénUSDA

Tuyén BS Khéng Phan Biét D&i X{r Cia USDA

Theo luat dan quyén lién bang va cac quy dinh va chinh sach vé dan quyén clia B N6ng nghiép Hoa Ky (USDA), t& chirc nay bi cAm
phan biét déi x{r trén co s& chdng tdc, mau da, ngudn gbc qudc gia, gidi tinh (bao gdm ban dang gidi va khuynh hudng tinh duc),
tinh trang khuyét tat, tudi tac hodc trd thu cho hoat d6ng dan quyén trudc day.

Thong tin vé chuong trinh cé thé dugc cung cap bang cac ngdn ngit khac ngoai tiéng Anh. Nhitng ngudi khuyét tat can phuong tién
giao ti€p thay thé& dé biét thdng tin vé chwong trinh (vi du: chi? ndi, chit in 1&n, bang ghi am, Ngon ngit ky hiéu Hoa Ky) nén lién hé
vdi co quan tiéu bang hodc dia phuwong cé trach nhiém quan ly chwong trinh hodc Trung tAm TARGET cla USDA theo s6 (202) 720-
2600 (thoai va TTY) hodc lién hé v&i USDA thdng qua Dich Vu Chuyén Tiép Lién Bang theo s6 (800) 877-8339.

DE nodp don khiéu nai vé phan biét ddi x{r trong chwong trinh, Nguoi khi€u nai phai dién vao Biéu m3u AD-3027, Biéu MAau Khiéu Nai
Ve Phan Biét DS8i X Trong Chuong Trinh cla USDA. Biéu mau ndy cd san tryc tuyén tai:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, tir bat ky vin phong nao clia USDA, bang cach goi dén s6 (866)
632-9992 hodc viét thu glri d&n USDA. Thu phai néu r& tén, dia chi, s& dién thoai clia ngudi khigu nai va mo t3 bang van ban vé hanh vi
phan biét di x& bi cdo budc mdt cach chi tiét i dé thong bao cho Tro Ly BS Trudng V& Dan Quyén (ASCR) vé ban chat va ngay dién ra
hanh vi vi pham dan quyén bi cdo budc. Biéu mau AD-3027 d3 dién hoan chinh hoac thu phai dugc ndp cho USDA theo hinh thic:

1. Qua duong buwu dién:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights 1400
Independence Avenue, SW

Washington, D.C. 20250-9410; hoac

2. Qua fax:
(833) 256-1665 or (202) 690-7442; hoac
3. Qua email:

Program.Intake@usda.gov

Co quan nay la nha cung cap co hoi binh dang.
Chinh sach vé khiéu nai cia TEFAP Minnesota thang 3/2025
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