m DEPARTMENT OF CHILDREN,
YOUTH, AND FAMILIES

Ban Cé Quyén Khiéu Nai

Nha cung cap TEFAP nay cam két duy tri moi trwong khéng cé hanh vi phan biét d6i xt va cung cap co hdi binh ddng dé cung cap thuc
pham cho tat ca ngudi tham gia bat ké chiing tdc, mau da, ngudn géc quéc gia, gidi tinh, tinh trang khuyét tat, tudi tac, tinh trang hdn nhan,
tinh trang gia dinh/cha me, thu nhap cé dugc tir chuong trinh tro giup cdng cong, quan diém chinh tri, hodc viéc trd dlia hay tra thu d6i
V@i cac hoat dong dan quyén truwdc day.

Nguoi tham gia c6 quyén khiéu nai khi ho tin ring ho cé thé da bj d6i x(r bat céng, vo Iy hodc theo céch cau thanh hanh vi phan biét déi xr
hodc qudy rdi. Ban c6 quyén nhan dugc phan hoi kip thdi ma khéng so bj trd thi hodc anh hudng dén quyén tiép can thyc pham. Khiéu nai
cla ngudi tham gia s& dugc gidi quyét cham nhat 13 30 ngay lam viéc sau khi khiéu nai dugc duara.

Khiéu nai c6 thé dwoc dwa ra theo bat ky cach nao. Ban c6 thé gilri khiéu nai theo bat ky phwong thirc nao sau day:

e  Ténké thuc phdm/chuong trinh:
e  Nganhangthucphdm-Tén:

o biachi email/dién thoai:

Pudng day tro gitp thuc pham clia Minnesota: 1-888-711-1151

e  Biéu mau khiéu nai truc tuyén

MN DCYF OEO MNTEFAP.DCYF @state.mn.us Bidu mAu Khiu nai Tryc tuyén

° Dén dai dién tai dia phwong va/hoic tiéu bang cla ban
° Pén USDA

Tuyén Bd Khong Phan Biét D4i X{&r Cila USDA

Theo luat dan quyén lién bang va cac quy dinh, chinh sach vé dan quyén cla Bd Néng nghiép Hoa Ky (USDA), céc co quan, van phong
va nhan vién cta USDA, ciing nhu cdc t6 chirc tham gia hodc quan Iy cac chwong trinh ctia USDA, bi nghiém cadm phan biét d&i x(r dya
trén ching téc, mau da, ngudn gdc qudc gia, ton gido, gidi tinh, tinh trang khuyét tat, tudi tac, tinh trang hén nhéan, tinh trang gia
dinh/cha me, thu nhap cé duoc tir chwong trinh trg cip cdng, quan diém chinh tri, hodc viéc tra thu hay tra diia d6i véi hoat déng
dan quyén trudc day trong bat ky chwong trinh hodc hoat ddng nao do USDA thuwc hién hodc tai trg (khéng phai tat ca cac co s néu
trén déu ap dung cho moi chwong trinh). Cac bién phap khac phuc va thei han nép don khi€u nai c¢é thé khac nhau tuy theo chuong
trinh hodc sy viéc. Nhitng ngudi khuyét tat can phuong thirc giao tiép thay thé dé ti€p nhan thdéng tin chwong trinh (vi du: chit néi,
cht in I1&n, bing ghi 4m, Ngén ngilt Ky hiéu Hoa Ky, v.v.) nén lién hé vé&i co quan cap tiéu bang hodc dia phuwong quan ly chwong trinh
hodc lién hé véi USDA théng qua Dich vy Chuyén tiép Vién thong theo s& 711 (thoai va TTY). Ngoai ra, théng tin vé chuong trinh ciing
c6 thé duoc cung cap bang cac ngdn ngit khac ngoai tiéng Anh.

DE ndp don khiéu nai vé phan biét d&i x{r trong chwong trinh, vui ldng hoan thanh Biéu M3u Khiéu Nai Vé Phan Biét D&i X&r Trong
Chuwong Trinh clia USDA, mau AD-3027, cé san truec tuyén tai trang Cach Nop Don Khi€u Nai Vé Phan Biét B3i XU Trong Chuong Trinh
va tai bat ky van phong USDA n3o; hodc viét thu glri d&n USDA va cung cap trong thu tat cd cdc théng tin dwoc yéu ciu trong biéu
mau. D& y&u cau mdt ban sao cla biéu mau khi€u nai, vui ldng goi (866) 632-9992. Giri biéu mau dd hoan thanh hodc thu ctia ban dén
USDA bang mo6t trong cdc cach sau:

1. Qua duwong buu dién:

B6 Nong nghiép Hoa Ky
Van phong Tro ly B trudng phu trach Dan quyén
1400 Independence Avenue, SW, Mail Stop 9410
Washington, D.C. 20250-9410; hoac

2. Qua fax: (202) 690-7442; hodc

3. Qua email: Program.Intake@usda.gov

Co quan nay |a nha cung cap co hdi binh dang.
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