
Civil Rights Policy and Complaint Procedure 1 

CIVIL RIGHTS POLICY AND COMPLAINT PROCEDURE 
Civil Rights Policy for Service Delivery 
DCYF prohibits discrimination, harassment, and retaliation based on age, color, creed, disability, familial status, gender 
identity, marital status, national origin, public assistance status, race, religion, sex, or sexual orientation (protections 
vary by program). This policy applies to all aspects of DCYF services—such as access, eligibility, intake, and treatment—
and extends to recipients, sub-recipients, contractors, and vendors receiving state or federal human services funding.  

Accessibility for People with Disabilities 
To ensure DCYF programs and services are accessible and usable by people with disabilities, DCYF 

• Informs the public of disability rights under the Americans with Disabilities Act (ADA).

• Has an ADA Coordinator and a complaint process for disability-related issues.

• Ensures DCYF buildings are physically accessible.
o Convenient off-street parking designated for people who have disabilities.
o Curb cuts and ramps connecting parking to DCYF buildings.
o Level entry to the first floor and elevator access to other floors.

• Assists people who have disabilities in applying for and receiving benefits they are eligible for.

• Provides accessible program benefits and services.

Effective Communication 
DCYF offers free language assistance for people who have LEP and provides free auxiliary aids and services for people 
who have a disability. 

Reasonable Modifications to Policies, Procedures, or Practices 
Unless doing so would fundamentally change program benefits or services or impose an undue hardship, reasonable 
modifications to policies, procedures, or practices will be made to prevent disability discrimination. 

Requests for communication assistance or reasonable modifications can be made via: 

• Phone: 651-539-8123 or your preferred relay service;

• Fax: 651-539-0012; or

• Email: ADA.DCYF@state.mn.us.

Civil Rights Complaint Procedure 
Discrimination is against the law. If you are applying for or receiving benefits or are seeking access to programs, benefits, 
or information, you have the right to file a complaint if you believe you have been treated differently due to age, color, 
creed, disability, familial status, gender identity, marital status, national origin, public assistance status, race, religion, 
sex, or sexual orientation (protections may vary by program). 

Filing a Complaint with DCYF 

1. Complaints must be filed within 12 months of the alleged discriminatory action.
2. Preferably, complete and submit DCYF’s Civil Rights Complaint Form to the Civil Rights Coordinator:

Civil Rights Coordinator
Minnesota Department of Children, Youth, and Families

mailto:ADA.DCYF@state.mn.us
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Equal Opportunity and Access Division 
Phone: 651-539-8123 (voice) or use your preferred relay service 
Fax: 651-539-0012 
Email: EOAD.DCYF@state.mn.us 

3. If you choose to file a complaint by letter, email, or verbally, you must include: 
a. Your full name; 
b. Your contact information, include at least one of the following: 

i. Address; 
ii. Telephone number or relay service number; or 

iii. Email address. 
c. Name of human services agency you are reporting; 
d. Contact information for agency you are reporting, include at least one of the following: 

i. Address; 
ii. Telephone number or relay service number; or 

iii. Email address. 
e. Detailed description of the specific differential treatment you are reporting, including estimated dates.  

i. Clearly connect how the treatment is occurring because of a protected class. 

**If you need assistance with your complaint, contact the Civil Rights Coordinator** 

DCYF Complaint Process 
1. DCYF will review your complaint and aim to notify you within 30 days if it has authority to investigate.  

a. If DCYF has authority, an investigation will begin. 
b. If DCYF does not have authority, you may be provided a recommendation of who may have authority. 

2. Investigations may be informal but are thorough.  
3. DCYF will make every effort to share findings within 90 days.  

a. If discrimination is found, the appropriate authorities will be notified and corrective recommendations 
made—we are not an enforcement agency and only have the authority to make recommendations. 

4. You may appeal the decision if you disagree with the outcome.  
a. Within 15 days of receiving decision, submit a written request to the Civil Rights Coordinator  

i. Briefly explain why you disagree  
ii. Include additional important information.  

b. A designated investigator will issue a final decision within 30 days of your appeal.  
5. Filing a complaint with DCYF does not limit your right to pursue other legal or administrative actions. However, it 

is important to note: 
c. It does NOT pause (toll) legal time limits (statute of limitations). 
d. A judge may consider DCYF findings but is not required to. 

Retaliation—such as punishment or intimidation—for filing a complaint or participating in an investigation is 
prohibited. Please immediately inform the investigator if you believe such actions have been taken** 

Other Ways to File a Complaint 
Your County Human Services Agency 

mailto:EOAD.DCYF@state.mn.us


 
 

Civil Rights Policy and Complaint Procedure  3 

You may file a discrimination complaint directly with your county agency. Call them and ask for their civil rights 
complaint procedure. 

Minnesota Department of Human Rights (MDHR) 
You may also file a complaint with MDHR if you believe you were discriminated against based on age, color, creed, 
disability, familial status, gender identity, marital status, national origin, public assistance status, race, religion, sex, or 
sexual orientation (protections may vary by program) or due to reprisal for filing a complaint or participating in an 
investigation. 

Minnesota Department of Human Rights Freeman Building 
625 North Robert Street  
St. Paul, MN 55155  
Phone: 651-539-1100 
Toll Free: 800-657-3704 
MN Relay: 711 or 800-627-3529 
Fax: 651-296-9042 
Email: Info.MDHR@state.mn.us 

U.S. Department of Health and Human Services, Office for Civil Rights (OCR) 
You may also file a complaint federally with the OCR if you believe you have been discriminated against because of race, 
color, national origin, age, disability, religion, or sex (including sexual orientation or gender identity). 

Director 
U.S. Department of Health and Human Services’ Office for Civil Rights 
200 Independence Avenue SW  
Room 509F HHH Building  
Washington, DC 20201 
Phone: 800-368-1019 
TDD: 800-537-7697 
Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 

mailto:Info.MDHR@state.mn.us
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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ATTENTION: If you speak English, free language assistance services are available to you free of charge and without 
unnecessary delay. Additionally, appropriate auxiliary aids and services to provide information in accessible formats are 
available free of charge and in a timely manner. Please call the number above or speak to your provider. English 

Amharic 

Arabic 

:     ,            
   ,           

                  Bengali 

Burmese 

Cambodian (Khmer) 

Cantonese (Traditional Chinese) 

Á, DÉ YAWÁ PO! Dakhód'iyaye hé i ha , iyápi-wóokiye iší hona ya ké. Ka nakú  waná 'u pi-wóokiye iší hona ya ké. 
Hé hed wóna 'u  ki  iyóhiphi a dó. Wóokiye ki  dená iší hona i úphi a nahá  yuthéha šniya  i úphi a dó. Wi hóiye 
ki  dená iwá kab, wóiyawa wa  ya ké ki  mas'ákiphapi na wóokiye-wi háša ki hí wóhdaka po. Dakota 

PAUNAWA: Kung nagsasalita ka ng Filipino, ang mga libreng serbisyo ng tulong sa wika ay magagamit sa iyo nang 
walang bayad at walang hindi kinakailangang pagkaantala. may mga angkop na pantulong na kagamitan at serbisyo 
upang maibigay ang impormasyon sa naaangkop na anyo, nang libre at sa tamang oras. Mangyaring tawagan ang 
numero sa itaas o makipag-usap sa iyong provider. Filipino 

ATTENTION: Si vous parlez français, des services d'assistance linguistique gratuits sont à votre disposition, sans frais et sans 
délai. En outre, des aides et services auxiliaires appropriés pouvant fournir des informations dans des formats accessibles 
sont disponibles gratuitement et rapidement. Veuillez appeler le numéro ci-dessus ou contacter votre fournisseur. French 

Gujarati 
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     ,               :      
,                       

             Hindi 

CEEB TOOM: Yog koj hais lus Hmoob, muaj kev pab txhais lus dawb rau koj siv. Koj tsis tas them nqi thiab yuav tsis 
qeeb. Kuj muaj cuab yeej thiab kev pab los pab koj nyeem cov ntaub ntawv kom yooj yim nkag siab. Koj hu tau rau tus 
xov tooj saum toj no lossis nrog koj tus kws kho mob tham. Hmong 

Karen 

Korean 

Kurdish Sorani 

BALDARÎ: Heke hûn bi Kurdîya Kurmancî diaxivin, xizmetên alîkarîya ziman bêpere û bêyî derengmayîneke nehewce ji we 
re peyda dibin. Her wiha, hevkariyên guncaw û karûbarên alîkar bêpere û di heman demê de ji bo dabînkirina agahdariya 
guncaw hene. Ji kerema xwe bi jimareya jorîn re telefon bikin an jî bi dabînkerê xwe re biaxivin. Kurdish Kurmanji 

Á, LÉ YAWÁ PO! Lak ól'iyaye hé i, iyápi-wóokiye iší hola ya ké. Nahá  nakú  waná 'u pi-wóokiye iší hola ya ké. 
Hé hel wóna 'u  ki  iyóhiphi a yeló. Wóokiye ki  lená iší hola i úphi a nahá  yut éha šniya  i úphi a yeló. Wi hóiye 
ki  lená iwá kab, wóiyawa wa  ya ké ki  mas'ákip api na wóokiye-wi háša ki hí wóglaka po. Lakota 

Lao 

Mandarin (Simplified Chinese) 

Nuer 

MAH BIZ'SIN'DAN: Keesh'pin, keen Ojibwe'mo, kaa'ween ina'gin'de wiiji'kaa'kii'ki'do miina'waa ke'nebe-naa'ta'maw 
chi'nis'too'ta'man noon'goom. Da'kon'an, wee'chi'ma'zinaa'beke'webene'kan'an ozhe'che'kan miina'waa kinah 
ozhee'bee'geh ma'zenah'egan'an kaa'ween ina'gin'de miina'waa da'daa'ta'be'bee'an. Da'gah'na'sa ka'noozh 
aseh'ge'beh'egan ish'peh'meng ge'maa kee'kidoon wii'doo'kaa'geh. Ojibwe 
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HUBADHAA: Yoo Afaan Oromoo dubbattu ta'e, tajaajila gargaarsa turjumaana afaanii biliisaan akkasumas turtii barbaachisaa hin 
taane hambisu danda'u isiniif dhihaatee jira. Dabalataanis, odeeffannoo haala salphaan argamuu danda'an dhiyeessuuf gargaarsa 
fi tajaajiloota deeggarsaa qama midhamtootaaf mijatoo ta'an, kaffaltii tokko malee fi yeroo isaa eeggatee kennamu dhihaatee jira. 
Odeeffanno dabalataaf lakkoofsa armaan oliitti fayyadamuun namoota gargaarsa kana isiniif kennan qunnamaa. Oromo 

ATENÇÃO: Se fala português, tem à sua disposição serviços de assistência linguística gratuitos e sem demoras desnecessárias. 
Além disso, estão disponíveis, gratuitamente e numa forma atempada, ajudas e serviços auxiliares adequados para fornecer 
informações em formatos acessíveis. Por favor, contacte o número acima ou fale com o seu prestador de serviços. Portuguese 

:      ,        
 .          

      .        
  . Russian 

PAŽNJA: Ako govorite srpski, besplatne usluge jezi ke pomo i su vam dostupne besplatno i bez nepotrebnog odlaganja. Pored 
toga, odgovaraju a pomo na sredstva i usluge za pružanje informacija u pristupa nim formatima dostupne su besplatno i 
blagovremeno. Molimo vas da pozovete gore navedeni broj ili razgovarate sa vašim pružateljem usluga. Serbian 

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, waxaa si bilaash ah kuugu diyaar ah adeegyada caawinada luuqadeed oo aan 
lahayn daahitaan aan munaasib ahayn. Intaas waxaa dheer, waxaa la heli karaa adeegyada iyo kaabitaanka naafada ee haboon si 
macluumaadka loogu bixiyo qaabab la adeegsan karo oo bilaash ah laguna bixinayo waqqigeeda. Fadlan wac lambarka kore ama 
la hadal adeegbixiyahaaga. Somali 

ATENCIÓN: si habla español, tiene a su disposición los servicios gratuitos de traducción sin costo alguno y sin demoras 
innecesarias. Además, se encuentran disponibles de forma gratuita y oportuna ayuda y servicios auxiliares adecuados con el fin de 
brindarle información en formatos accesibles. Llame al número indicado anteriormente o hable con su proveedor. Spanish 

ZINGATIO: Ikiwa unazungumza Kiswahili, huduma za msaada wa lugha zinapatikana kwa ajili yako bila malipo na bila 
ucheleweshaji usio wa lazima. Aidha, vifaa saidizi vya mawasiliano na huduma kwa walemavu ili kutoa habari katika miundo 
inayofikika zinapatikana bila malipo na kwa wakati. Tafadhali piga simu kwa namba ya hapo juu au zungumza na mtoa huduma 
wako. Swahili 

Tigrinya 

:     ,          
 .               

   .           
. Ukrainian 

L U Ý: N u b n nói ti ng Vi t, b n có th c h  tr  ngôn ng  mi n phí mà không ph i ch  i lâu. Ngoài ra, các thi t b  h  tr  
và d ch v  phù h p  cung c p thông tin  nh d ng d  ti p c n c ng có s n mi n phí và k p th i. Vui lòng g i s i n tho i 
phía trên ho c trao i v i nhân viên y t  c a b n. Vietnamese 

ÌKÉDE PÀTÀKÌ: Tí o bá leè s  èdè Yorùbá, àw n ètò ìrànlów  èdè wà fún  ní f  tí kò sì ní ìdènà nínú. Ní àfikún, àw n ìlànà is  àti 
ohun èlò ìrànlów  tó pé ye wá ní kúnr r  láti pèsè àlàyé èyíkéyìí tí o bá nílò ní f  àti ní òrèkóòrè. J w , pe r  Ìbánis r  tó wà lókè 
tàbí kí o bá a ojú r  s r . Yoruba 
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